
The North Carolina Attorney General has 

suggested that the fee disclosure signage be 

on two separate signs.  As such, NCADA 

developed new signs: one for DOC fees, and 

one for dealer-arranged financing fees.

To place your order please complete the information below and fax back to NCADA at 919-829-9525

Please indicate the number of sets your are ordering:____________

	 	 	 	 	 	 Member:	 	 Non Member:
One Set (Two Posters-One of each)		  $27.90			   $47.90
2-5 Sets         					     $23.71 per set		  $43.71 per set
6 or more sets					     $19.53 per set		  $39.53 per set

Dealership Name: _________________________________________________________________________	 	
Dealership Street Address: __________________________________________________________________
Dealership City, State, & Zip ________________________________________________________________

q  Bill my Account	  OR 	 q  Charge it to my credit card

Credit Card #:___________________________________	 Expiration Date: __________

Name on the Card: _________________________________	 Phone/Fax: __________________

State law requires dealers to post signs at the dealership to conspicuously disclose information concerning 
documentary or administrative fees as well as compensation for dealer-arranged financing.  The purpose of the 
law is to make consumers aware of fees that may be charged as a part of the business transaction.  The law does 
not place a limit on the amount of such fees; it only requires that certain information about the fees be disclosed 
in a particular manner. 

If you have any questions about the new signs or fee disclosure 
in general, contact NCADA at (800) 264-6223.

Fee Disclosure Requirements

NCADA Order Form
IMPORTANT CUSTOMER INFORMATION

Should you have any questions,
please ask your sales professional

Customer Satisfaction is our Goal

Proud Member of the North Carolina
Automobile Dealers Association

Administrative Fee /
Documentary Fee

In order to provide the highest quality service

to our customers, this dealership charges an

administrative / documentary fee in the amount

of $ in connection with the sale or lease of

a motor vehicle.

IMPORTANT CUSTOMER INFORMATION

Vehicle Financing

As a service to our customers, we may be able to

ass is t in procur ing f inancing for the reta i l

purchase or lease of your vehicle.

This dealership may receive a fee, commission, or

other compensation for providing, procuring, or

arranging f inancing for the retai l purchase or

lease of a motor vehicle, for which the customer

may be responsible.

Should you have any questions,
please ask your sales professional

Customer Satisfaction is our Goal

Proud Member of the North Carolina
Automobile Dealers Association


